
Community Resources 
For Families during School Closing

While using this resource,
click on the Underlined Words 
to go directly to that resource.



Washtenaw Health Department

Guidance on "Stay Home, 
Stay Safe" executive order



Washtenaw Health Department
Social distancing, self-monitoring, 
quarantine, isolation 

Distanciamiento social, auto-monitoreo, 
cuarentena, aislamiento

MANAGING A COVID-19 INFECTION 

CÓMO MANEJAR UNA INFECCIÓN DEL 
COVID-19

 

COVID-19 in Multiple 
Languages

Visit the website above for MORE 
materials in MANY languages about 
health information, state guidance, 
resources on unemployment and for 
immigrant families

https://www.washtenaw.org/DocumentCenter/View/15656/Social-Distancing-Self-monitoring-Quarantine-Isolation-Definitions
https://www.washtenaw.org/DocumentCenter/View/15656/Social-Distancing-Self-monitoring-Quarantine-Isolation-Definitions
https://www.washtenaw.org/DocumentCenter/View/15662/Distanciamiento-social-auto-monitoreo-cuarentena-aislamiento
https://www.washtenaw.org/DocumentCenter/View/15662/Distanciamiento-social-auto-monitoreo-cuarentena-aislamiento
https://www.washtenaw.org/DocumentCenter/View/15788/Managing-a-COVID-19-Infection
https://www.washtenaw.org/DocumentCenter/View/15813/Spanish-Managing-a-COVID19-Infection-
https://www.washtenaw.org/DocumentCenter/View/15813/Spanish-Managing-a-COVID19-Infection-
https://www.washtenaw.org/3107/Multilingual-Materials
https://www.washtenaw.org/3107/Multilingual-Materials


Complete list of Food Pantry and Food Map

Food Gatherers
Visit the website above to find a list of FREE 
food pantries and "to-go" meals. They show 
phone numbers and hours. Call 
734-761-2796.

Food Map
Visit the website above and enter 
your address to find a map with all 
the food locations near you and 
their hours.

https://www.foodgatherers.org/?module=Page&class=Pantries#food-list-heading
https://www.foodgatherers.org/?module=Page&class=Pantries#food-list-heading


Monroe County Resources

Click here for a complete list of 
resources that are available in 
Monroe County.  This document 
provides details on numerous 
types of resources that are 
available in Monroe County.

https://drive.google.com/file/d/1uvkNEKC_O709Wi_ZWzXVS8tGT8GIW5W7/view?usp=sharing


Locations giving FREE kids’ lunch

High Velocity 
will do drive-thru/walk-up free lunches 
from 11 a.m. to 1 p.m. at 

46245 Michigan Avenue, Canton.

TeaHaus
is providing free boxed lunches 
handed out at Eat More Tea, 

211 E. Ann St. in downtown Ann 
Arbor.

Tower Inn Restaurant
free lunch for students at 701 W Cross St, 
Ypsilanti. Email before 11a.m. to 
ypsibigboy@comcast.net  

Conor O’Neill’s
offering boxed lunches for children 
between 11 a.m. and 1 p.m. at 

318 S. Main St., Ann Arbor.

Palm Palace
is offering free meals for kids at 

2370 Carpenter Road, Ann Arbor.

mailto:ypsibigboy@comcast.net


Healthcare and Insurance

Health Insurance

Individuals in need of health insurance can 
contact Washtenaw Health Plan by phone to 
receive assistance applying for Medicaid and 
follow up to make sure they get the coverage 
they need

● English: 734-544-6778
● Spanish: 734-544-2949

Hope Clinic

You can get free primary care, 
even if you are uninsured or 
under-insured. They will work with 
you to get access to public 
insurance, if you are eligible. 
Call 734-481-0111 to make an 
appointment.

Corner Health Center

In order to keep the community safe, 
they are offering Phone and Telehealth 
visits. Call at 484-3600 for appointment.

Packard Health Clinic

All of their locations are open for 
regular hours. A provider is available 
via phone 24 hours a day. 
734-971-1073

https://www.healthcarecounts.org/
https://thehopeclinic.org/medical-care
http://www.cornerhealth.org/
https://packardhealth.org/covid-19-updates/


Emotional and Mental Health Support
Health Insurance

Individuals in need of health insurance can contact Washtenaw Health 
Plan by phone to receive assistance applying for Medicaid and follow 
up to make sure they get the coverage they need

● English: 734-544-6778
● Spanish: 734-544-2949

Ozone House

I believe they are doing 
counselling over the phone.  
Contact their crisis line for 
assistance: 734-662-2222

Parents’ Guide to Coping with 
Coronavirus
Easy to read picture guide + ideas to help 
parents feel calm

Helping Kids through the Coronavirus
Easy to read picture guide + ideas for parents 
to share with their kids 

Community Mental Health
Contact their crisis line for extreme 
cases 734-544-3050

Community Mental Health
Contact their crisis line for extreme 
cases 734-243-7340

https://www.healthcarecounts.org/
https://drive.google.com/file/d/1Fs12L37z-PkjDndnEsEcs6CO5ZmPRLDx/view?usp=sharing
https://drive.google.com/file/d/1Fs12L37z-PkjDndnEsEcs6CO5ZmPRLDx/view?usp=sharing
https://drive.google.com/file/d/1f_HI6PNcppPszdSy3YRJSKEYzSysLZWI/view?usp=sharing


Water and Utilities Help

City of Milan

For answers to your city utility questions, 
please call 734-439-1780.

DTE (Electric)

Shutoffs for non-payment has been paused (for 
low-income eligible customers). For those in 
need of payment assistance due to loss of 
income or medical condition, contact 
1-800-477-4747.

Consumers Energy (Gas)

Shutoffs for non-payment has been paused (for 
low-income eligible customers). Contact 
1-800-477-5050 with any questions. 



Housing Help

Renting and Eviction

Please visit the link above for help with rent and lease 
agreements. It also has phone numbers for housing 
resources.

SOS Housing Help

If you are experiencing a housing emergency, please call
 (734) 961-1999.

This will put you in touch with Housing Access for Washtenaw County 
(HAWC) which starts the registration for families at risk of being 
homeless.

https://www.washtenaw.org/DocumentCenter/View/15737/Washtenaw-County-Tenant-Handout-031720
https://soscs.org/find-housing/
http://www.housingaccess.net/


Childcare Help

Childcare Needs Survey

Essential workers in need of emergency childcare 
can fill out the survey link above to get connected 
with a local provider.

https://www.helpmegrow-mi.org/essential


Internet and Phone Service

Comcast/ Xfinity
Then click on "Apply Now” 

or call 1-855-846-8376

1-855-765-6995  Español

ATT
Then click on "Get Started" for cheap 
or free service

Charter/ Spectrum
Or to enroll call 1-844-488-8395

T-Mobile Phone Plan
about $15 per month

FREE or cheap internet and cell phone plan for low-income families

https://apply.internetessentials.com/
https://www.att.com/shop/internet/access/#!/
https://www.spectrum.com/browse/content/spectrum-internet-assist
https://prepaid.t-mobile.com/home


Financial Help



Immigration Support

Michigan Organizations to 
support Immigration Legal 
Services

Can translate into your home language and 
search for legal help. 

DACA (ACCIÓN DIFERIDA PARA LOS 
LLEGADOS EN LA INFANCIA) and 
MICHIGAN UNEMPLOYMENT INSURANCE

https://www.immigrationadvocates.org/nonprofit/legaldirectory/search?state=MI
https://www.immigrationadvocates.org/nonprofit/legaldirectory/search?state=MI
https://www.immigrationadvocates.org/nonprofit/legaldirectory/search?state=MI
https://drive.google.com/file/d/1r3jmlZbj-RaW-Gdzyvh4WrOI6JgHMLXX/view?usp=sharing
https://drive.google.com/file/d/1r3jmlZbj-RaW-Gdzyvh4WrOI6JgHMLXX/view?usp=sharing
https://drive.google.com/file/d/1r3jmlZbj-RaW-Gdzyvh4WrOI6JgHMLXX/view?usp=sharing


Unemployment Help

Expansion of Michigan 
Unemployment Benefits Due to 
Coronavirus

Expansión de beneficios por 
desempleo de Michigan debido al 
coronavirus

https://drive.google.com/file/d/1U2Mh47fVVbcD326DjBsvSaYLWwIJNq2j/view?usp=sharing
https://drive.google.com/file/d/1U2Mh47fVVbcD326DjBsvSaYLWwIJNq2j/view?usp=sharing
https://drive.google.com/file/d/1U2Mh47fVVbcD326DjBsvSaYLWwIJNq2j/view?usp=sharing
https://drive.google.com/file/d/1bXnaJZQjpi7YAlBeoFIOjp39KRv46KO1/view?usp=sharing
https://drive.google.com/file/d/1bXnaJZQjpi7YAlBeoFIOjp39KRv46KO1/view?usp=sharing
https://drive.google.com/file/d/1bXnaJZQjpi7YAlBeoFIOjp39KRv46KO1/view?usp=sharing


In need of services?

United Way 2-1-1

Whether you are looking for medical help, foreclosure 
prevention programs, utility assistance, help with food 
or clothing, or any other challenge facing your family, a 
call to Michigan 2-1-1 may provide the answers you are 
looking for. 

Service in many languages!

If you need any type of support that has 
not been specifically addressed in this 

document, simply call 2-1-1.

https://www.uwwashtenaw.org/211

